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Why should we care? 

• Context: 

- Series of shocks rocking the global economy: COVID, conflict, climate 

- Forecasts of low growth and high inflation

• Challenge:

- Reignite growth, and increase productivity/competitiveness to boost 

supply capacity in a sustainable manner

- Manufacturing used to be the recipe, but production is concentrated, 

and benefits to developing countries are diminishing

- Services are strong, but most lack characteristics that drive economic 

transformation (e.g. high productivity, links to the rest of the economy, 

innovation, absorption of labor)

• Solution (or part of): Connected services
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What are connected services?
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The four sectors are at the center of contemporary 

economic trends: 

• Servicification: they connect companies within value 

chains 

• Digitalization: they connect companies to digital 

innovation 



Why are connected services critical?
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They contribute directly to economic growth
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Employment growth is noticeable across 

levels of economic development, and 

especially in low-income countries

Connected services are increasingly 

traded as inputs into other sectors 



….and indirectly by increasing competitiveness
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More competitive firms export more
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Regions with strong connected services have more exporters, in all sectors



Unfortunately, access remains unequal
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Large firms more likely to access

all connected services

Large firms are more satisfied with the 

qualityof services received



Making connected services more competitive 
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For more information:

smecompetitiveness@intracen.org 

https://intracen.org/SMEOutlook
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