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ICC is the institutional representative of 45m+
companies in 100+ countries. Our mission is to make
business work for everyone, every day, everywhere.

Digitalization and logistics resilience — i
lessons learned from COVID-19 and challenges ah

Hannah Nguyen, Director - Digital Ecosystems, ICC DSI
July 2022



The ICC Digital Standards Initiative (DSI) will work towards the ambitious aim of establishing a globally
harmonized, digitized trade environment — directly addressing disruptions experienced during the COVID-
19 crisis as a result of the reliance of trade flows on paper documentation.

Northern star and principles

Northern Star

000

Re-use rather than
recreate

The ICC Digital
Standards Initative
advocates for the

adoption of existing
standards, when viable.

Engage standard-
setting bodies

-
(53
Consider all approaches

Deliver standards that
enable both blockchain
and non-blockchain
based approaches.

Accessible to all

Enhance capacity

Ensure that the
appropriate capabilities
within relevant industries

are leveraged to

overcome challenges.

Digital
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BENT BUT NOT BROKEN DIGITAL ISLANDS PREVENT
SCALE

TRADE AND SUPPLY CHAIN
PROVE MORE RESILIENT
THAN IMAGINED

Critical “essential workers”.
Vital for next phase of
recovery.

Faster pivot to digital. Great
entrepreneurial opportunity.

Increase in costs, delays and
fraud related events due to
more paper bottleneck e.g. in
BLs and LOI utilisation.

Lessons from COVID-19

NO LACK OF SOLUTION
PROVIDERS BUT
INTEROPERABILITY MISSING

1.2% eBL issuance, after 23
years.

No single view of available
standards. Open vs closed
standards.

Costly training, change
management, technical
integration e.g. blockchain and
non-blockchain.

LACK OF ENABLING RULES
& REGULATIONS

FRAGMENTATION
PREVENTS PAPERLESS
TRADE

Legal uncertainty regarding
acceptance of digital trade
documentation.

Different requirements across
jurisdictions, between
businesses and government
agencies.

Constantly evolving compliance
and regulatory processes in
response to pandemic situation.

Digital
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@ United Nations
S22 UNCITRAL

Model Law on Electronic
Transferable records
(UNCITRAL MLETR)

Bahrain (2018)

Belize (2021)

Kiribati (2021)

Papua New Guinea (2022)
Paraguay (2021)
Singapore (2021)

UAE - ADGM (2021)

UK?

G7?

G207?
APEC?
ASEAN?...

The challenges ahead...

#

'
‘
s’

GLOBAL
LEGAL
ENTITY
IDENTIFIER

FOUNDATION

dunQ bradstreet

Uniform Rules
for Digital Trade
Transactions

SPEED UP LEGISLATIVE HARMONISATION OF INTEROPERABILITY -
REFORM STANDARDS THE ULTIMATE TEST
-,

icc(c

Digital
Standards
Initiative




LEGAL RECOGNITION OF

ELECTRONIC DOCUMENTS
AND SIGNATURES

Identify the legal, regulatory and
technical obstacles to use
Electronic Transferable Records
(ETRS)

Commit to a timeframe to
adopt MLETR in domestic.
Identify a single lead
department who is responsible
for digitising trade and work
with 10s.

Commit funding, capacity
building to help lay down the
digital infrastructure (legal,
technical, business).

What kind of policies can help?

INTERGOVERNMENTAL
COORDINATION

Framework For G7
Collaboration On ETRs

Framework Agreement on
Facilitation of Cross-border
Paperless Trade in Asia and the
Pacific (UNESCAP)

E-commerce Joint Statement
Initiative Negotiations (WTO)

Etc.

CONSULTATION WITH

BUSINESS COMMUNITY TO
ENSURE FIT AND VIABILITY

Global digital identity system

Cross-border flows of data

Interoperability among
national/subregional single
windows and other platforms

Digital

|cc|(( Standards
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How to make modern trade rules work better for people and planet
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Global Business Priorities
for the WTO

Global Business Priorities for the World Trade
Organization

_ https://iccwbo.org/publication/global-business-priorities-for-the-world-trade-organization/

Drawn from extensive consultations from ICC’s business network, these 27 recommendations provide a
" roadmap to enable the WTO to make the multilateral trading system better work for people and for the

planet.
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https://iccwbo.org/publication/global-business-priorities-for-the-world-trade-organization/

